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1. MeToauyeckne peKOMeHIANNH

1.1. MeTroauyecKkue peKOMeH/AAMH 110 MOJATO0TOBKE K MPAKTHYECKHM 3aHATUAM (YCTHOMY

BbICKa3bIBAHMIO 110 TEMeE).

Yuyactue CTyACHTa B pa60Te Ha IIPAKTHYCCKOM 3aHATHUM OLCHUBACTCA

CIIeTyIOIUM 00pa3oMm:

a) B MpollecCe MHTEPAKTUBHBIX (POpM pabOThI; ydyallWics MOJIydaeT 3a KaxJo0e
BBICTYIUIEHUE OINPEENICHHOE KOJUYECTBO OauIOB B COOTBETCTBUHU C TEXHOJOTHYECKOU
KapTOi MUCLMIUIMHBI B 3aBUCUMOCTH OT IOJIHOTHI M KauecTBa OTBeTa. TakkKe CTYAEHT
MOXKET 3apaboTarh Oayl B TMporecce OOCYXKACHHS, €CJIU OH JOTOJHSAET OTBETHI IPYTUX
yyalmuxcs. Yuaiuecss MMEIT MpPaBO Y3HaTh OLIEHKY pe3yJbTaToB paboThl B Oaiuiax
MocJjie KakJoro 3aHATHA M B Tabnuie oO0Iiero peWTuHra rpynmbsl mo mpeamery. K
MPAKTUYECKOMY 3aHITHUIO MOTYT MpeajaraTbCsi MMCbMEHHbIE PaboThl (TaK Ha3bIBAEMBbIii
MPAKTUKYM), BBIITOJTHEHHE KOTOPBIX TAK)KE BXOJHT B OLIEHKY PaOOTHI HA 3aHATHSIX.

0) K IUlaHaM MPAaKTUYECKUX 3aHATUH MpeUIaraloTcs TeMbl TBOPYECKHX padoT,
JOKIIaIoB U pedeparoB. VX BEHIMONHEHNE OIEHUBAETCS B COOTBETCTBUH C KPHUTEPHSIMH,

MpEACTaBICHHBIMH B
TEXHOJIOTUYECKOM KapTe.

MIPUIIOKCHUU 2  KOJIWYECTBOM 6ann013, OIIMCaAHHBIM B

1.2. MeToanyecKue PEKOMEHAAIUHA 1O MOATOTOBKE K JTOKJAdy.

Joxknao/evicmynnenue - 5To MyOJIMYHOE Pa3BEPHYTOE U3JIOKEHHUE TI0 3aJaHHON TEeME.
L]ensmu MONTOTOBKU JIOKIIAA SIBISIOTCS:

— CHCTeMaTH3allisl MaTepuia 1o TeMe;

— pa3BUTHE HABBIKOB CAMOCTOSITEIHHOM PaObOTHI C INTEPATyPOil;

— npoOy’KJeHNe M03HABATEIHHOTO HHTEPECa K HAyYHOMY ITO3HAHHUIO.
OcHoéHbiMu 3a0a4amu TIOATOTOBKH JTOKJIa/1a SIBJISIOTCS:

— BBIpa0OTKA YMEHUH U3araTh CoJepKaHUuEe MaTepuaia B KOPOTKOE BPEeMS;

— BBIPa0OTKA YMEHU OpUEHTUPOBATHLCS B MaTepualie U OTBEUaTh Ha BOIIPOCHI,

— BBIpA0OTKAa YMEHHH CaMOCTOSITEIHbHO 0000IIaTh M MPEACTABISITH MaTepual,

JIENaTh BBIBOJEL.

I[OKJIB.I[ JOJDKCH COCTOATH M3 TPEX qacTew: BCTYILUICHHE, OCHOBHas 4YacTb H

3AKJII0OYCHHUC.




Bcmynnenue nOMKHO colep)aTh: Ha3BaHME JOKJIAAa, COOOLICHHE OCHOBHOW HIEH,
COBPEMCHHYIO OIICHKY TMpeIMeTa W3JIOKCHHS, KpPaTKOe TMEPEeUYHCICHUE pPacCMaTPUBAEMBIX
BOTIPOCOB, (hOpMY H3TOKEHHUS.

OchosHas wacmv TOIDKHA PACKPBIBATh CYTh 3aTPOHYTOH TeMbl. 3a/laya OCHOBHOM YacTH
- TPEACTAaBUTh JJOCTATOYHO JAHHBIX JUI TOTO, YTOOBI CIyIIATENH 3aWHTEPECOBAINCH TEMOH U
3aXO0TEJIM O3HAKOMHUTBCS C Marepuajiamu. [Ipy 3TOM JoTMYecKas CTPYKTypa TEOPETHYECKOTO
O/oKa JOJDKHA COJEpXKaTh HarisAHbIE IOCOOMs, ayauo-BU3yallbHble WM BH3YalIbHBIC
MaTepuanbl (MpeACTaBiICHUE PUCYHKOB, Tabmuiy rpadukoB B ¢opmare ppt uimu pdf). Ilo
OCHOBHOM YacCTH JIOKJIa/1a MOT'YT OBITh COAOKIIATUNKH.

3axnrouenueTOIKHO COIEPKATh ICHOE YeTKOE 0000IICHHE U KPATKUE BHIBOJIBL.

Bpewms noknana — 5-7 muH. UTeHne nokmaja npy BbICTYIICHUH — 3alpeIeHoO.

1.3. MeToauyeckne peKOMeH/ AU 10 MOJAT0TOBKE NMpe3eHTAln

[lonroToBKy MNpe3eHTAlMOHHOIO MaTepuaja CleyeT HauyuHaThb C  M3y4yeHUs
HOPMAaTUBHOM U CHEIUAJbHOM JUTEpaTyphl, CTaTUCTUYECKUX JAHHBIX, CHCTEMaTH3alUuU
coOpanHoro wmatepuana. IIpe3eHTalMOHHBIA MaTepuan JOJHKEH OBITh JOCTAaTOYHBIM ISt
PaCKpBITUSI BLIOPAHHON TEMBI.

[ToarotoBka Mpe3eHTALMOHHOIO MaTepHalia BKIIOYaeT B ceOs HE TOJIBKO MOATOTOBKY
CIIaliI0B, HO M OTPaOOTKY HABBIKOB OPATOPCTBA U YMEHUS OPTaHU30BaTh U IPOBOJIUTH TUCITYT.

CozaHue Mpe3eHTAllMOHHOTO Marepuaia JaeT BO3MOXHOCTb IIOJYyYUTh HABBIKM U
YMEHHMSI CaMOCTOSATEIBHOI0 000011IeHUsI MaTepraa, BbIIEJICHUS TJIaBHOTO.

[Ipy 1oAroTOoBKE MYNBTUMEAMNHOIO NPE3CHTALMOHHOIO MaTepHalla Ba)kKHO CTPOro
coOroaaTh 3a/laHHbIi pErjJaMeHT BpEMEHHU.

HeoOxonuMo MOMHHUTB, YTO BBICTYILUIEHME COCTOUT M3 TPEX 4YacTeil: BCTYIUICHUS,
OCHOBHOH 4YacTu U 3akioueHus. IIpexne Bcero, ciemyer Ha3BaTh TEMY CBOEH INpPE3EHTALMH,
KpaTKo IEpeuuclIuTh paccMaTpuUBacMble BONPOCHI, M30paB s 3TOIO JKUBYIO HHTEPECHYIO
bopMy U3II0KEHHUS.

Bonbmass uacTh cnaiiioB J0KHA OBITH IOCBSIIEHA pPACKPBITUIO TEMbl. 3ajaua
BBICTYNAIOIIET0 COCTOMT HE TOJBKO B TOM, YTO IMPOJEMOHCTPHUPOBATH COOCTBEHHBIE 3HAHUA,
HaBbIKM U YMEHMs IO paccMaTpuBaeMoil mpoOiieMaTHMKe, HO W 3aMHTEpPECcOBaTh CiylIaTelneH,
CrocoOcTBOBaTh (POPMHUPOBAHUIO Yy JPYTUX CTYACHTOB CTPEMJIEHUS [TO3HAKOMUTBCS C
HOPMAaTUBHBIMM U CHEIMAIbHBIMA HCTOYHUKAMHU IO pacCMaTpUBaeMoOi po0ieMaTrKe.

ANTOpUTM CO31aHUA ITPE3ECHTALIMN

1 aTan — onpezaeneHue Leau Npe3eHTalun

2 3Tan — noApoOHOE pacKpbITHE HHPOPMALIUH,

3 3Tan - OCHOBHBIE TE€3UCHI, BHIBOJBI.

Crnenyer ncnons3oars 10-15 cimaiinos. ITpu sTom:

- MEpBBIM Clail — TUTYIbHBIA. [IpeaHasHayeH g pa3MmenieHus Ha3BaHUS
Mpe3eHTalH, UMEHH JI0OKJIaI4iKa U ero KOHTaKTHOM MH(OopMaluy;

- Ha BTOpPOM cljaiiie HeoOXOaUMO Pa3MECTUTh COJIep)KaHUE MPE3eHTALUH, a
TaK)K€ KpaTKOE ONMCaHNE OCHOBHBIX BOIIPOCOB;

- BCE OCTaBILUECS CIaiIbl UMEIOT HH(OPMATUBHBINA XapakTep.

OObluHO TmOMa4a MHGOPMAIMM OCYIIECTBISIETCS IO IUIaHy: Te3UC —
apryMeHTalus — BbIBOJ.

Pexomenaanum no co31aHuio Npe3eHTaluu:

1. UutabGenbHOCTh (BUAMMOCTH M3 CaMbIX JaIbHHUX YTOJIKOB MOMEIICHUS U C
Pa3IMYHBIX YCTPOKCTB), TEKCT JOJKEH OBITh HaOpaH 24-30-biM mpudTom.



2. TmarenpHO CTPYKTYpUpOBaHHAS MH(POPMAIIHSL.

3. Hanuune KOPOTKMX M JAKOHUYHBIX 3arojiOBKOB, MapKHPOBAaHHBIX H
HYMEpPOBAHHBIX CITHCKOB.

4. KaxxoMy noJ0eHuIo (11ee) HaJlo OTBECTH OTAEIbHBIN ad3all.

5. 'maBHy10 U€H0 HAJ0 BHUIOKUTH B MIEPBOM CTpOKE ab3aria.

6. MHcmonmpzoBaTh TabnauuHble (QOPMBI  MPEACTaBICHHS HHPOpPMALUU
(mmarpamMMbl, CXeMbl) JUIS HJUIIOCTPAIlMM  BAXKHEHIIMX (PaKTOB, 4YTO JACT
BO3MOXXHOCTh MOJ]aTh MaTepHall KOMIAKTHO U HATJISIHO.

7. 'paduka nomkHa OpraHUYHO JTOMOTHATH TEKCT.

8. BeicTymuienue ¢ npeseHTanueit imures He 6osee 10 MUHYT.

1.4. MeToguyeckne peKOMeH/IAMH MO MOJATO0TOBKeE K TeCTY.

Taxoke ucmonb3yeTcs cucTeMa KOHTPOJISl Ha OCHOBE pa3paboTaHHBIX TecTOB. [IpumepHbIe
BapUaHThl TECTOB IPUBOJATCS B OJHOM M3 Da3/eloB JIAHHONW MpOrpaMMmbl, KOTOpbIE
PEKOMEHAYETCSl MCIONb30BaTh B XOJ€ IPOBEJACHUS NPAaKTHUUYECKUX 3aHATHil. HWrorosoe
TECTUPOBAHUE IPEJIOIaracT MOBTOPEHUE BCEr0 M3ydeHHOro Matepuana. O0ydaronuecss MOryT
BOCIOJIb30BaThCSl JIEKIMOHHBIMU MaTepualaMH, a TaKK€ OCHOBHOM M JOIOJIHUTEIbHON
JUTEPATypOH JJIs MOATOTOBKHU K TECTY.

1.5. MeTonuueckne peKoMeH/allMM MO MOATOTOBKeE K cAa4e 3a4eTa/IK3aMeHa

3ader MO JUCHUIUIMHE CHAETCS Ha OCHOBE OWJIETOB, BKJIIOYAIOIIUX TEOPETUUYECKHE
BOITPOCHI.

[ToaroToBKy Mo TEOPETHYECKHMM BOIPOCAM IMpEJIaraeTcs MPOBOJUTH MO KOHCIIEKTam
JIEKIMM, YKa3aHHOW OCHOBHOM U JOIOJHUTENILHON JIUTEPATYPE.

Dk3aMeH sBisieTcs (GopMoi UTOTOBOTO KOHTPOJIS 1O AUCHUTIIIHHE.

YcnemHas ciada CTyJIEHTOM 3adeTa/dK3aMeHa IMPEAIoiaracT MOCeIeHne U aKTUBHYIO
paboTy Ha MPAKTUYECKHX 3aHSTUSAX, BHIOJHEHHE B TMOJHOM OOBEME MUCHMEHHBIX U YCTHBIX
JIOMAITHUX 3aJIaHUM, YCIEIIHOE BBIMOJHEHUE MHCHMEHHOTO TECTa/KOHTPOJIBHON paboThl Ha
M3YYEHHBIH JIEeKCUKO-TpaMMaTH4eckuii Matepuan (He MeHee 60% 3amanuii 6e3 ommooK).

Ha 3auere/sk3aMeHe CTYACHTHI JODKHBI MPOJACMOHCTPHPOBATH CICAYIONIHEC YMEHUS U
HAaBBIKHU:

- 1aTb pa3BepHyToe l"paMOTHOe C TOUYKHN 3p€HI/I$I JICKCUKU U FpaMMaTI/IKI/I MOHOJIOTHUYECKOEC
BBICKA3bIBAaHUE MO0 H3Y4YEHHOU TeMe (00beM BBICKA3bIBaHHS 3aBHCHT OT YPOBHS O0y4YE€HHOCTH
TPYIIIIbI);

- MPaBUJILHO OTBETUTH HAa BOIMPOCH MPENOAaBaTENsl MO COACPNKAHUIO MPOYUTAHHOTO
TEKCTa WX 10 TEMaM, MPETyCMOTPEHHBIM IIPOrPAMMON;

- MMOKa3aTh 3HaHWE MU3YUYEHHOTO JIEKCHUYECKOTo MaTepuaina oo0Imero u mnpodeccrnoHalbHO
HAIPaBJICHHOTO XapaKTepa.

3aueT CUUTACTCS COAHHbIM TIPU COOTIOICHUH CIIEIYIONIUX YCIOBU:

CTYJICHT MPEIOCTaBUI Pa3BEPHYTHIA U TPAMOTHO O(OPMIICHHBIN B TpaMMaTHIECKOM,
JIEKCUYECKOM U (JOHETUYECKOM CMBICIIE OTBET Ha TEOPETHUYECKUN BOIPOC, MPOUILTIOCTPHPOBAB
€ro COOCTBEHHBIMU IIPUMEPAMHU;

60 % Bcero NMUCbBMEHHOI'O TeCTa CACIaHO 0e3 OIIMOOK.

3a4eT CYNTAETCS HeCOAHHbIM ECIIH:

OTBET Ha TEOPETHUYECKU BOMPOC OBLI HEJOCTATOUYHO MOJHBIM U Pa3BEPHYTHIM, UTO
CBI/I)IeTeJ'IBCTByeT [0) HOBerHOCTHOM 3HAHUN FpaMMaTquCKOFO MaTepI/Iana;

OTBET HE OBUT MPOMILTIOCTPUPOBAH MTPUMEPAMU;

Menee 60 % Bcero mUCLMEHHOTO TECTA CAEIAHO O€3 OIIHOOK.



3HaHUS CTYACHTOB Ha 3JK3aMEHE OIICHUBAIOTCS B COOTBETCTBUU CO CJIEAYIOIIUMH
TpeOOBAHUSIMU:

- OIIEHKA “OTJIMYHO” CTaBUTCS, B TOM CJIy4ae €CJIM CTYJACHT IOJIHO U YE€TKO OTBEYAET Ha
9K3aMEHAIIMOHHBIE BOIIPOCHI, JOMOJHUTEIBHBIC BOIIPOCHI IIPETIOIaBaTEIs 10 BCEMY U3YUYCHHOMY
KypCy, AEMOHCTPUPYET YMEHUE JIOTUYECKH CHUCTEeMAaTH3UpPOBATh U aHAIU3UPOBATH SI3bIKOBOM
MaTepuay, apryMeHTHPOBAHO OOOCHOBBIBaTh W JIOKAa3bIBaTh CBOKO TOYKY 3PEHUS, TPaAaMOTHO
u3JIaraeT MaTepuan OuieTa Ha aHTITMICKOM SI3BIKE.

- OIEHKa ‘“XOpomio” CTaBUTCSA 3a OTBET, MPEANOJararollfil JTOCTaTOYHO IIOJIHOE U
JIOTUYHOE U3JIOKEHUE MaTepuaia dK3aMEHAI[MOHHOTO OuiieTa, ¢ HEOOJIBIIUMHU HEIOCTAaTKAaMU B
penpe3eHTanui Marepuana. IIpm 3TOM CTyIEeHT HE BBICKA3bIBAET CBOETO COOCTBEHHOI'O
CYXKJICHUSI, WM HE JOCTATOYHO MOJIHO OTBEYAET HA JOMOJHUTEIbHBIE BOIIPOCHI MpeErogaBaTes,
JomyckaeT He OobIine 3-4 ommOOoK B U3JI0KEHUH MaTeprajia Ha aHTJIUHCKOM SI3bIKE.

- OLEHKa ‘“‘yJIOBJIETBOPUTEIBHO  CTaBUTCS, KOrga CTYAEHT JIEMOHCTPUPYET
MMOBEPXHOCTHOE, HEYTJYOJICHHOE BJIQJICHHE MaTepuajioM IpeaMeTa, JOMYCKAaeT HapylleHUe B
JIOTHKE U3710KeHnst 1 10 10 I3LIKOBBIX OIIMOOK.

- OIICHKa ‘‘HEYAOBIETBOPUTENBHO’ CTABUTCS, KOTJA CTYACHT HE YCBOMWJI COJEp>KaHUE
npeaMeTa.

1.6. MeToauyeckne peKOMeHIAMH M0 HANMMCAaHUIO pedepaTa.
MeTtoaudeckne peKOMEHIaluK 110 HAMTMCaHUIo pedepaTa MOKHO HANTH Ha caiiTe
http://www.masu.edu.ru/structure/kafs/kaf inyaz/materials/

2. [Ina"npINpakTHYeCKUX3aHATHIA

4cemecTp
Hospitality in historical perspective

Ilnan:
1. Hospitality Through Centuries
2. Modern Concept of Hospitality
3. The New Management Concepts

Jlumepamypa: [2, ¢.6-19]

Bonpocuvlonacamoxonmpons
SpeakoutyourownattitudetoEnglishusingtheTopical\VVocabulary:
1. Discuss the problem of Hospitality Through Centuries

2. How are you going to use Modern Concept of Hospitality?
3. Discuss the problem of The New Management Concepts.

3adanueonscamocmosmenvHoupabomol
1. ymp. 1-5[2, c. 20]

The structure of modern Hospitality industry
Ilnan:

1. The Hotel Business

2. The Restaurant Business

3. The Tourist Business

Jlumepamypa: [2, ¢.21-36]

Bonpocuvionacamoxonmpons
Answer the questions using the Topical Vocabulary


http://www.masu.edu.ru/structure/kafs/kaf_inyaz/materials/

1. Discuss the problem of The Hotel Business
2. How are you going to use The Restaurant Business?
3. Discuss the problem of The Tourist Business.

3aoanue ons camocmoamenvHol pabomuol
Vup. 1-5,[2, ¢.36-38]

Service Characters of Hospitality Industry

ILnan:
1. Tangibilizing The Intangible
2. Managing Consistency of Product
3. Contact Personnel

Jlumepamypa: [2, c. 40-56]

Bonpocwionsacamoxonmpons.
AnswerthequestionsusingtheTopical\VVocabulary

1. Discuss the problem of Tangibilizing The Intangible

2. How are you going to use Managing Consistency of Product?
3. Discuss the problem of Contact Personnel
3adanueonacamocmosmenvHoUpabomol

1. ymp 1-5[2, ¢.56-57]

5 cemect

Consumer Behavior in Hospitality Market

Ilnan:
1. Sociocultural Aspects of Hospitality
2. Psychological Aspects of Hospitality
3. Dynamics of Purchase Behavior

Jlumepamypa: [2, c. 58-73]

Bonpocvionsacamoxonmpons

Answer the questions using the Topical Vocabulary

1. Discuss the problem of Sociocultural Aspects of Hospitality

2. How are you going to use Psychological Aspects of Hospitality?
3. Discuss the problem of Dynamics of Purchase Behavior
3adanueonscamocmosmenvHoupabomol

1. ymp. 1-5[2, ¢.73-75]

Marketing of Hospital Services

Ilnan:
1. Customer Orientation as a Marketing Basis
2. Marketing Management Philosophies
3. Marketing Highlights

Jlumepamypa: [2, c.76- 90]

Bonpocvionsacamoxonmpons

Answer the questions using the Topical Vocabulary
1. Discuss the problem of Customer Orientation as a Marketing Basis
2. How are you going to use Marketing Highlights?



3. Discuss the problem of Marketing Management Philosophies

3aoanue ons camocmosmenvHol pabomol
1. ymp. 1-5[2, ¢.90-91]

6 cemecTp

Marketing Environment of a Hospital Company

ILnan:
1. The Company’s Microenvironment
2. Social and Economic Environment
3. Political and Technological Environment

Jlumepamypa: [2, c. 93-106]

Bonpocvionscamoxonmpos

Answer the questions using the Topical Vocabulary

1. Discuss the problem of The Company’s Microenvironment

2. How are you going to use Social and Economic Environment?

3. Discuss the problem of Political and Technological Environment
3aoanue ons camocmosamenvHol pabomuol

1. ymp. 1-5[2, ¢.106-109]

Marketing Information Systems

Ilnan:
1. Information Basis of Hospital Industry
2. Guest Information Management
3. MarketingResearch
Jlumepamypa: [2, ¢.110-123]
Bonpocwionsacamoxonmpons
Answer the questions using the Topical Vocabulary
1. Discuss the problem of Information Basis of Hospital Industry
2. How are you going to use Marketing Research?
3. Discuss the problem of Guest Information Management

3aoanue ons camocmosamenvHol pabomol
1. ymp. 1-5[2, ¢.123-125]

Growth and Management of Hospitality Business

Ilnan:
1. Strategies of Growth
2. Decision-Makers
3. Leadership and Management
Jlumepamypa: [2, ¢.126-139]

Bonpocwionscamoxonmpons

Answer the questions using the Topical Vocabulary

1. Discuss the problem of Strategies of Growth

2. How are you going to use Decision-Makers?

3. Discuss the problem of Leadership and Management
3aoanue ons camocmoamenvHol pabomul

1. ymp. 1-5[2, ¢.139-142]



